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A Study on the Impacts of users' Needs for Cognition(NFC) on
the Online Brand Community and Brand Loyalty

Sun Ro Lee, Jung Hyun Cho, Sung Min Cho

The brand-based online community recently plays an important roles for consumers to facilitates searching
and sharing information among them. Firms often find such a brand community as a critical channel to
gain collective intelligence for developing new ideas and products. As a new web platform such as web
2.0 has been introduced, consumers could more easily participate in the new social networks created by
sharing mutual value and belief among themselves. Accordingly firms began to recognize potentials of
online brand assets and pay attention to the importance of online brand community loyalty.

Previous research related to online community tends to focus on identifying the antecedents of community
loyalty and their subsequent impacts on brand. They, however, tend to neglect the importance of individual
characteristics of online community users. As integrating the fragmented variables with an individual charac-
teristics, therefore, this study reexamined the impacts of interactivity, information, reward, and personalization
services provided by an online brand community on the sense of community, community loyalty, and brand
attitude. Also, this study investigated how users' individual characteristics(need for cognition: NFC) can play
moderating roles among the variables identified in the previous research.

A field survey was administrated and 671 valid samples were collected. In order to test the hypothesis
we conducted the multi-sample structural equation modeling(MSEM) between two groups(a group with
high vs. a group with low level of NFC). Results show that previously identified variables such as interactivity,
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information, reward, and personalization services have significant effects on the sense of community as
previous research demonstrated. Subsequently, the sense of community positively influences the community
loyalty and brand attitude. However, when considering the NFC as a moderating variable, we found that
the effect of interactivity and reward service on the sense of community was stronger for a group with
a lower level of NFC compared to a group with a higher level, while the effect of information providing
service on the sense of community was stronger for a group with a higher level of NFC compared to

a group with a lower level.

This research revealed that NFC can affect the degree of individual perception on the sense of community
which has been considered as an important indicator for the community loyalty and brand attitude. Hence,
when firms developing customer relation strategy through building an online brand community, they need
to reflect customers' NFC and accordingly provide varying degree of interactivity, information, reward, and

personalization services.

Keywords : Online Brand Community, Need for Cognition, Sense of Community, Community Loyalty, Brand
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5 | AxsT | 14 938 | 4aFs | AEAFT | 8% 84 | ARUHYY | AR FAE | BUE g
NFC1 0.691 -.052 .019 217 -.037 .089 .036 -.015
NFC2 | 0.748 -.048 .002 096 -.093 .089 044 047
NFC3 | 0.717 101 .008 183 -.009 -.009 182 .068
NFC4 | 0.763 .063 -.054 249 .103 .006 153 027
NFC5 | 0.751 .083 -.043 127 120 .008 .080 .033
NFC6 | 0.815 .083 .037 -.161 043 .053 -.017 .109
NEC7 0.784 .029 .008 .069 .066 .021 128 .018
NFC8 | 0.670 .060 021 035 185 112 016 078
NFC9 | 0.775 -.022 079 -.162 .089 .090 -.007 .100
NFC10 | 0.732 -.072 135 -.189 016 121 -.135 140
RE1 .066 0.826 .290 .059 072 256 .063 173
RE2 057 0.816 253 032 174 280 .092 146
RE3 .018 .349 0.687 .205 .033 .193 .070 .048
RE4 034 .100 0.800 176 122 221 .082 074
RE5 018 178 0.861 -.029 021 174 -.025 .036
RE6 012 .006 0.865 -.009 042 .169 -.048 064
RE7 123 .031 .382 0.612 178 223 061 079
RES .199 .089 .148 0.753 291 075 174 223
RE9 .120 317 .204 0.558 304 141 .094 219
RE10 | .089 .086 123 .109 0.726 222 .037 .099
RE11 | .087 .109 041 .109 0.868 185 199 .106
RE12 | .138 041 .049 213 0.832 .065 .370 .090
CCl 144 025 .036 148 164 0.559 .320 136
Ccc2 .053 .036 .183 .066 .066 0.762 254 144
CC3 .055 177 .056 .138 119 0.710 193 203
CC4 045 262 141 166 202 0.719 -.005 110
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BA3 .094 .057 .046 .061 .089 221 104 0.841
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25 24 - ARUY 94 0.239 4,200 EL
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wxst | o | Ad | @7 [ Ezs | | 4 | %=
AEAS ANIT | BAFZE | AZAF APE | B
| rel | 0.830 | 17.048 0.713 | 12.805
A 2z} 0.81 0.68 0.72 0.56
re2 | 0.822 | 16.835 0.768 | 13.496
re3 | 0.792 | 16.863 0.806 | 16.128
ANE AL red | 0811 | 17.451 0.845 | 17.192
. 0.87 0.63 0.83 0.55
Au) 2 re5 | 0.808 | 17.254 0.712 | 13.694
re6 | 0.757 | 15.633 0.573 | 10.329
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A EAF
A re8 | 0.658 | 12.448 | 0.71 0.45 0.733 | 13.868 | 0.76 0.51
re9 | 0.665 | 12.623 0.697 | 13.235
rel0 | 0.646 | 12.575 0.650 | 12.262
% B4 |rell | 0.809 | 16.695 | 0.81 0.59 0.854 | 17.555 | 0.90 0.76
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cc3 | 0.770 | 16.585 0.781 | 15.828
ccd | 0.745 | 15.818 0.634 | 11.985
AFYE 94 0.88 0.52 0.88 0.48
v cc5 | 0580 | 11.431 0.470 8.474
ccb | 0.702 | 14.594 0.695 | 13.355
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ba3 | 0.853 | 19.053 0.714 | 14.006
bad | 0.747 | 15.696 0.628 | 11.447
0502 AAET 5o wgt 72EH F £S5 ugste A o2 Aol 317 @i
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H6 AFYE 94 - HAE HE 0.278 3.035 0.175 2.092sx
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