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The Factors Affecting the Performance of Knowledge
Management Systems

Chang-Kyo Suh, Sung Ho Shin

The purpose of this study is to identify the factors affecting the performance of knowledge management
systems. To extend Delone & Melean’s model, we included the user specialization in the information systems
success model. The questionnaires are collected from 109 knowledge management system users.

The major findings are summarized as followed. First, system characteristics such as ease of use, response
fime, and knowledge management process support affect the knowledge management systems usage.
Second, knowledge characteristics such as relevancy, completeness, reliability, importance, and currency
also affect the knowledge management systems usage. Third, the end-users are satisfied with the knowledge
management systems because it is easy to use and relevant.
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Hol w3oAd g1, AAEAY #dd d+&
T4 v F3 AA o Schultze and Leidner,
2002; Massey et al., 2002; Lee and Choi, 2003;
A3 T, 2001 °1FF F, 2003; ¥4, A&
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a4, dAAel slch A @A (relevancy) At
27 e A A" S 53 U 23E
9 43 H=2 FHstTh ¢4 (complete-
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Urold 4 Aok AN AEGS A Fee 8
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7l E 25(22%)

4 g 21(19%)
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